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Our 
Philosophy

At Kinder Haven, we 

encourage your child’s 

learning through play 

and by exploring age-

appropriate programs. 

We have designed 

specific indoor and 

outdoor programs to offer 

your child the maximum 

opportunity to develop 

their physical and social 

skills, as well as their self-

esteem and learning skills. 

We provide busy families 

with a premium service 

that encompasses high 

quality care in a safe and 

secure environment, as 

well as highly trained and 

experienced educators 

for children from six weeks 

to six years. 
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We believe a quality early education experience inspires a love of learning that will last a 

lifetime.  At Kinder Haven, your family will benefit from:

Why you’l l love 
Kinder Haven

Qualified and experienced 

educators providing education 

and care from nursery to 

kindergarten/preschool

Engaging extra-curricular 

programs 

Spacious and natural outdoor 

areas that encourage 

exploration and learning 

through play

Nutritious meals and snacks 

created daily by our in-house 

cook 

Daily Kindergarten and 

Preschool program guided 

by the Early Years Learning 

Framework (EYLF)

Modern play environments 

equipped with quality 

learning resources

Flexible opening hours to make 

the most of your Child Care 

Subsidy 

Sustainability program 

teaches children a sense of 

responsibility and connection 

to their world



Your child’s  
learning journey

Starting out  

Baby 

Toddler 

Preschool and 

Kindergarten 

Our educators will work in collaboration with you to learn as much as 

possible about your child, including their interests, so we can extend 

your home environment into our child care and early education centre 

and make it a seamless transition for your child. 

For example, does your child love trains and cars? We’ll ensure we 

have them on display on their first day so that they are encouraged to 

play and learn. 

Or maybe your child loves all things space-related? Our educators will 

encourage some fun space-themed activities, such as building rocket 

ships or reading books about astronauts.  

Our everyday routines for babies provide opportunities to strengthen 

relationships and build language skills through songs, games, and 

conversations.  

Educators plan play-based learning experiences around children’s 

interests and learning goals, supporting all areas of children’s 

development, including language and motor movement, memory, 

concentration, emotions, and social relationships.  

Our preschool and kindergarten programs are taught by a Bachelor 

degree-qualified early childhood teacher to prepare your child socially 

and emotionally for the next step in their early education journey.  
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Our government-approved  
kindergarten and preschool program

The top 7 benefits of attending our 
kindergarten and preschool program
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Kinder Haven offers a full day kindergarten program, five days a week. A Bachelor degree-

qualified kindergarten teacher will plan and implement a challenging educational 

program aimed at fostering the development of each child based on their individual 

needs and interests. 

Our comprehensive curriculum is based on the Early Years Learning Framework (EYLF) 

and state-based learning frameworks. Play-based learning prepares children to develop 

positive dispositions for learning to support their transition to school. 

Attending our high-quality kindergarten or preschool program will provide opportunities for 

your child to:

Grow in confidence, 

developing a positive 

view of themselves as a 

learner

Learn to look after their 

belongings

Use language effectively 

to communicate ideas, 

feelings and needs

Develop resilience and self-

regulation through engaging in 

activities that challenge them

Make friends and engage 

in group activities where 

they cooperate with their 

friends

Develop literacy skills, creatively 

expressing ideas and feelings 

through art, music, story-telling and 

dramatic play

Develop scientific and numeracy 

skills as they identify, explore, 

examine and question to solve 

problems



The Child Care Subsidy: Our Easy Starter Guide

0%0%

20%

50%

85%

$70,015$0

$175,015

$254,305

$190,015
$344,305

$354,305+

Key

No cap
Annual 
cap of 

$10,655*
No subsidy

While the Child Care Subsidy (CCS) makes early learning more affordable for many 
Australians, it’s not always easy to understand.  

We are here to support you, with a number of resources to help you understand the subsidy. 

Our centre teams and Family Support Team are also available to guide you, along with 
providing options for maximising your subsidy. 

Am I eligible for the subsidy?

You may be eligible if: 

• You or your partner care for the child a
minimum of two nights per fortnight

• You or your partner are responsible for
child care fees

• The child meets immunisation
requirements

• You use an approved child care
service – like us!

How do I apply?

The best way to apply for CCS is through your MyGov Account that is linked to Centrelink. 
The CCS works on four factors:

• Your total combined family income

• The number of children you have in care

• The service type. This can be long day
care, or outside-hours care such as
vacation care

• How much ‘work-related’ activity you
and your partner undertake each
fortnight. This includes paid work,
volunteering, study and other
activities as determined by
servicesaustralia.gov.au

Job hunting, studying, starting a new business and volunteering are all eligible activities 
that will allow you to claim subsidised hours of care. 
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Subsidy by combined annual income

*From July 2022, annual cap will be removed
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*Based on eldest or only child. Families with more than one child in care may be eligible for a higher subsidy for their second child and younger children.

http://servicesaustralia.gov.au


Hours of  
fortnighly activity

Hours of  
subsidised care

Between 8 and 16 36 hours

16 to 48 72 hours

More than 48 100 hours

Paid work,  
including leave

Volunteering Studying  
(approved course)

Self-employed 
work

Working for free  
(in the family business)

Actively job 
seeking

Time taken to 
travel between 
the child care 

service and 
your place of 
work, training, 
study, or other 

approved 
activity will also 

be included.

Kindergarten/Preschool 
Approved Care

Kindergarten/preschool aged 
children are entitled to 36 hours to 
attend a kindergarten/preschool  
program in an approved long day 
care service.

No activity test requirements.

Types of approved activity

Government Activity Test

How much am I entitled to?

Visit www.kinderhaven.com.au/subsidycalculator and find our easy-to-use 
calculator to work out what you may be entitled to.*  

You can also visit www.kinderhaven.com.au/child-care-subsidy-ccs  
for more subsidy information, or contact us on  
1800 413 856 to help you work it out! 

*Results are an estimate only.
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All Kinder Haven centres offer 
Flexible Hours to make the most of 

your Child Care Subsidy

To find out which Flexible Hours option best  
suits you, use the Child Care Subsidy Calculator in the link below:  

www.kinderhaven.com.au/subsidycalculator

Or contact our dedicated Family Support Team on 1800 413 856 for guidance  
and options to maximise your subsidy. 
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Here’s how it works:

We know that there isn’t a one-size-fits-all option for our families when it comes to early 
childhood education and care. That’s why we’re giving families the freedom to choose 
the hours that best suit their needs.

More than just sessional care, you can choose from our 9-hour, 10-hour or full day sessions 
and make the most out of the Child Care Subsidy.

Designed to reduce out-of-pocket costs and increase access to subsidised hours, the 
new flexible model is part of our commitment to providing greater access to quality early 
childhood education and care. 

Benefit from greater flexibility:

Choose your  
drop-off/pick-up time

No limits within  
licensed operating 

hours. 

No late fees or 
charges

No additional fees 
within licensed 

operating hours. 

30-60 minute grace periods

No stress if you’re late within 
licensed operating hours.  

30 minutes grace for 9-hour sessions.  
1 hour for 10-hour sessions.

http://www.kinderhaven.com.au/subsidycalculator
http://www.firstgrammar.com.au/childcare-subsidy-calculator
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How we help settle 
your child into care 

Transitioning into a new education and care environment can be exciting and enjoyable 
for both children and parents, yet can also bring moments of worry; and building 
relationships with educators and adapting to a new environment can take some time.  

However, prior to your child’s first day, our educators will work in collaboration with you to 
learn as much as possible about your child and their routine. This includes understanding 
who is in their family, their interests, sleep times, eating habits, and further information so 
we can extend your home environment into our child care and early education centre to 
make it a seamless transition for your child. 

Stay and Play 

We offer Stay and Play 
sessions, where you and 
your child can come 
along for morning tea 
and a play. As part of 
these sessions and the 
enrolment process, we 
make every effort to 
form that all-important 
bond. We’ll find out 
about your child’s likes, 
dislikes and routine.  

We’re always here for you  

While some children 
will embrace their new 
environment with eagerness 
and enthusiasm, some will be 
more apprehensive, which 
is common. We encourage 
parents to contact our team 
at any time during the day 
to ease any concerns. As 
your child begins to feel more 
confident and comfortable 
in their new surroundings, a 
confident drop-off routine will 
also soon emerge. 

Staying Informed 

At Kinder Haven we 
want you to play an 
active part in your child’s 
early education and 
care experience. Our 
open-door approach 
means you are 
welcome to drop into 
your child care and 
early education centre 
anytime to see how your 
child has settled in and 
is enjoying their new 
learning environment. 

We look forward to welcoming your family at one of our centres to see how we can work 
with you and settle your child into their new routine. 
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3 Bookings
Your Child

YOUR CHI LD CA RE CENTRE

Learning Health Bookings FinanceSign In & Out

Your Child Care Centre

Your Child’s Room

Your Child’s Room

$131.34
Due 12 Apr.

Call  Your Child Care Centre

Features & Benefits at your fingertips

Download the 
app today! 

Child Care Subsidy management

Emergency contact and guardian
management

Customised notificationsEasy sign in and out with QR codes

Your child’s own health timeline

Simple mobile bookings

Your child’s own learning timeline

Access �nancial statements on your 
device

Xplor Home - Our parent app

Features and benefits at your fingertips

• Easy sign in and out with QR codes

• Your child’s own health timeline

• Simple mobile bookings

• Your child’s own learning timeline

• Customised notifications

• Child Care Subsidy management

• Access financial statements on your 
device

• Emergency contact and guardian 
management

Download the 
app today!
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The benefits of becoming a 
Kinder Haven family 

https://apps.apple.com/au/app/xplor-home/id1479657396
https://play.google.com/store/apps/details?id=com.xplor.home&hl=en_AU&gl=US


For more information visit childcaresaver.com.au

Download the app today!

Childcare Saver is an easy-to-use ‘free’ rewards app designed to help families save 
on their childcare fees. By shopping with their favourite participating retailers, families 
can earn cash back towards their child’s early learning. 

Features of the app include: 

• Exclusive offers and discounts 

• Cash back rewards for every shop

• Boost your savings by adding 
family and friends 

• Retailer loyalty programs are 
connected in the app so you 
never miss a reward!
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The benefits of becoming a 
Kinder Haven family 

https://apps.apple.com/au/app/childcare-saver-rewards/id1587839927
https://play.google.com/store/apps/details?id=com.invia.ccs.rewards
https://www.childcaresaver.com/


There is no shortage of advice online for 

parents trying to navigate their way 

through the care and education of 

young children while working and 

keeping up their busy lives.  

We know how challenging it can be 

when you’re being bombarded 

with information; that’s why we 

also offer free access to our 

Community Cubby online. 

Community Cubby is your centre’s 

online safe space to come and experience 

a wealth of resources. Check out play-based 

learning tips, Child Care Subsidy advice, fun 

activities, a range of child-approved recipes and 

so much more – from our experts to you.   

Be sure to click on Kinder Haven’s Community 

Cubby page to find it all. 

www.kinderhaven.com.au/community-cubby
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The benefits of becoming a 
Kinder Haven family 

http://www.kinderhaven.com.au/community-cubby


Enrol your child at  
Kinder Haven today

Our Family Support Team will follow up with you shortly to discuss your  
enrolment options at Kinder Haven.

If you have any further questions about our centre, contact our  
Family Support Team directly on 

1800 413 856
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The paper this booklet is printed on comes from sustainable forestry. Please recycle.

Kinder Haven
Committed to  growing the whole  chi ld


